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Dental
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Good oral care enhances overall physical health, appearance, and mental well-being. 
Problems with the teeth and gums are health problems that can be easily treated. Keep your 
teeth healthy and your smile bright with the Provo City School District dental benefit plan. 
Provo City School District offers two dental plans from which you can choose.

Choice Plus PPO Plan
In-Network

Advantage Plus 
Network

In-Network
Premier Network

Out-of-network

Deductible 
waived for Type 1 & 
Orthodontic services

No Deductible $25/person
$75/family max

$50/person
$150/family max

Annual Maximum $2,000/person $1,200/person $1,200/person

Type I – Preventive
Services
x-rays, cleanings, exams

100% 100% 90% MAC

Type II – Basic Services
fillings, extractions

80% 80% AD 70% MAC AD

Type III – Major Services
12 month waiting period
endodontics, periodontics, 
dentures, crowns, bridges, 
implants

50% 50% AD 40% MAC AD

Type IV – Orthodontics
12 month waiting period
children to age 19
Adults
Discount (all members)*

50%
Not Covered
25% discount

50%
Not Covered
25% discount

50%
Not Covered
25% discount

Orthodontic Lifetime 
Maximum

$1,000 per child

AD = After Deductible
MAC = Maximum Allowable Charge. You pay any balance billing
*The discount shown is for participating orthodontists in Utah. Discounts may vary outside of Utah

Customer Service: 800-662-5851
www.emihealth.com



2 5

Dental
EMI Health

Advantage Plus Co-Pay Plan In-Network Out-of-network

Deductible No Deductible No Deductible

Annual Maximum No Annual Maximum No Annual Maximum

Type I – Preventive Services
x-rays, cleanings, exams

100% 100% MAC

Type II – Basic Services
fillings, extractions, root canals

See member schedule Not Covered

Type III – Major Services
dentures, crowns, bridges

See member schedule Not Covered

Type IV – Orthodontics
Children to age 19
Adults
Discount (all members)*

Not Covered
Not Covered
25% discount

Not Covered
Not Covered
Not Covered

Orthodontic Lifetime Maximum No Orthodontic Lifetime Maximum

MAC = Maximum Allowable Charge. You pay any balance billing
*The discount shown is for participating orthodontists in Utah. Discounts may vary outside of Utah

Premiums Choice PPO Advantage 
Plus

Monthly Monthly

Employee $40.80 $15.30

Two-Party $84.20 $31.90

Family $136.90 $48.60
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My EMI Health Website
All your benefit answers. One website.

Find everything related to your benefits from general plan documents to detailed claims 
information.

Get Started

1. Go to emihealth.com
2. Click Login and select My EMI Health
3. Select Register and choose Member as the type of account
4. Enter the data to identify yourself and click Continue

*You will need your Member ID found on your EMI Health ID card. Also, for security, your 
password must be at least six characters and include a special character, e.g. !,@,#,$, etc.

What Can You Do?

• View benefit descriptions
• Check claims status
• Order ID cards

• View EOBs
• Access the Smart Cost Calculator
• Review eligibility/enrollment status

Questions?

As always, we are here to help.  
Call Customer Service with any 
questions at 801-262-7475.
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EMI Health Mobile App
Your benefits. Anytime. Anywhere

Managing your EMI Health benefits just got easier with the EMI Mobile App. 

Get Started

To get started, download the app and log in using your EMI Health username and password. If 
you haven’t registered your account, you can do so in the app or online at emihealth.com.

*You will need your Member ID found on your EMI Health ID card. Also, for security, your 
password must be at least six characters and include a special character, e.g. !,@,#,$, etc.

Features

• ID Card – access your ID card from anywhere at any time.
• EOBs – view your EOBs and search by person, service, date, and more.
• Plan Information – view and download your plan grids so you always know the benefits you

have.
• Provider Search – find in-network providers and facilities.
• Customer Service – need to talk to a person? No problem. Call us from the app.
• Hope Health Newsletter – access current and past issues of the newsletter.
• Update Information- update profile information like email address, password, or security 

questions.

Scan this QR code 
with your phone to 
download


